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ASEAN TOURISM FORUM

16 - 22 Janvary 2022
Sihanoukville, Combodio
MYANMAR
AWARDS RECIPIENTS

|1. My Hpa-an Residence (Kayin State)

|z. He'ritage Bagan Hotel (Bagan/ Mandalay Region)
The 8th ASEAN Green Hotel Standard |3, Aureum Palace Resort & Spa ~ Inle (Shan State)
4. Park Royal Hotel (Nay Pyi Taw Union Territory)
5. Wa Ale Resort ( haryi Region)
1. Mandalay (Mandalay Region)
The 3rd ASEAN Clean Tourist City Standard 2. Nay Pyi Taw (Nay Pyi Taw Union Territory)
! 3. Myeik (Tanintharyi Region)
1. Pan Pacific Ballroom, Pan Pacific Hotel (Yangon Region)
2. Yadanar Grand Ballroom, Park Royal Hotel (Yangon Region)
The 3rd ASEAN MICE Venue Standard (Category 3. Thazin Ballroom, Pullman dal lar Hotel ( dalay Region)
Meeting Room) 4. Ruby Hall, Myanmar International Convention Center-1 (MICC-1) (Nay Pyi Taw
Union Territory)
5. Malikha Meeting Room, Shwe San Eai ™ (Nay Pyi Taw Unioasi
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ASEAN Tourism Forum 2015

22-29 January 2015
Nay Pyi Taw, Myanmar

“ASEAN - Tourism Towards Peace, Prosperity and Partnership”




Overview

* Tourism is one of the key areas of ASEAN’s cooperation since the early
establishment of the Association. In 1977, the ASEAN Leaders agreed to establish a
Committee on Trade and Tourism, as one of the five permanent Committees under
the purview of the ASEAN Economic Ministers. Four years after the formalisation
of the tourism cooperation among the ASEAN Member States in 1976, ASEAN
established the ASEAN Tourism Forum (ATF) in 1981. The Forum is an avenue for
the ASEAN governments to engage with private sector and relevant civil society
organisations to promote ASEAN as a single tourism destination. As the structure
of the organisation is evolving and as cooperation in tourism sector is also growing
and expanding, the ASEAN Leaders agreed to have a standalone sectoral body for
managing the tourism sector under the ambit of the Meeting of the ASEAN
Tourism Ministers in 1997.

Overview

Recognising the vital importance of the tourism sector in contributing to the economic
development of the region, the ASEAN Leaders, through the Manila Declaration in 1987,
encouraged more intra-ASEAN travel and a development of a viable and competitive tourist
industry. In January 1998, the ASEAN Tourism Ministers signed a Ministerial Understanding
on ASEAN Cooperation in Tourism, during their Meeting in Cebu City, Philippines. The
document provides among others the development and promotion of ASEAN as a single
tourism destination with world-class standards, facilities and attractions. On 4 November
2002, the ASEAN Tourism Agreement was signed at the Eight ASEAN Summit in Phnom Penh,
Cambodia. This Agreement further underscores ASEAN’s commitment to engage the private
sector as a policy to improve the efficiency and competitiveness of ASEAN's tourism sector.
Through this Agreement, ASEAN Member States commit to cooperate closely in facilitating
intra-ASEAN and international travel and provide greater market access under the ASEAN
Framework Agreement on Services, develop quality tourism, ensure the safety and security
of travelers, actively conduct joint marketing and promotion, and develop human resources
in the tourism and travel industry.




Institutional Structure

Institutional Structure
The ASEAN mechanisms to implement tourism cooperation are as follows:
The ASEAN Tourism Ministers to provide the policy framework and direction.

The ASEAN National Tourism Organization (NTOs) to serve as the executing body to
implement and monitor the ASEAN Tourism Strategic Plan and other tourism
initiatives.
The ASEAN NTOs is assisted by Four Committees to implement the action
programmes and activities:

~ ASEAN Tourism Competitiveness Committee (ATCC)

— ASEAN Sustainable and Inclusive Tourism Development Committee (ASITDC)

— ASEAN Tourism Resourcing, and Monitoring and Evaluation Committee (ATRMEC)

— ASEAN Tourism Professional Monitoring Committee (ATPMC)

(https://asean.org/our-communities/economic-community/asean-tourism-sector/)
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ASEAN Tourism Standards

: T ¢ YR T )
(1) ma&o m%a:eepcﬁmuoqpaoﬁc

ASEAN Green Hotel Standard

° C ¢ ¢ ocC o C
(2) T30 c\aewgeetpaogcm&?n%%oqceqooﬁ -

ASEAN Homestay Standard

(3) aad0d mqpi@éalstai)m%oé@f?:quéﬁ%z

ASEAN Public Toilet Standard
° ¢ D ° (‘:
(4) TNBLS Spa 0§6300CHQN:0&$:
ASEAN Spa Services Standard
0 \ ¢, - R o Al e
(5) :maSu)c\IEﬁ)ngga6)8;3%@@32}&(;)@(\?0%@%;
ASEAN Community Based Tourism Standard
(6) 30300306 E“G:m[g e "9?1“:1)0“(\)&“03&“
151 iR Bl ORI B o
ASEAN Clean Tourist City Standard
o s €.
(7) 3378803 MICE Venue dadsqp:

ASEAN MICE Venue Standard (Category Meeting Room), (Category Exhibition Venue)

International Visitor Arrivals 2020-2021

Brunei Darussalam Jan-Sep

61,304

2,697

Cambodia Jan-Dec

1,306,143

196,495

Indonesia Jan-Nov

3,888,844

1,484,884

Lao PDR Jan-Dec

886,447,

N/A|

Malaysia* Jan-Jun

4,252,997

50,613

-98.8%

Myanmar Jan-Dec

903,343

130,947

-86%

Philippines Jan-Oct

1,449,138

118,996

-91.79%

Singapore Jan-Nov

2,742,443

306,450,

-88.8%

Thailand Jan-Nov

6,695,840

197,372

-97.05%

\Viet Nam Jan-Dec

Note: * Tourist

3,686,779

3,500

-99.9%

* Southeast Asia
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ASEAN Tourism Annual Receipt 2020-2021
{Unit: Million USD)

—

Brunei Darussalam Jan-Sep 15.0

Cambodia Jan-Dec 1,023
lindonesia Jan-Sep 3,165.95
Lao PDR Jan-Dec 213
Malaysia Jan-Jun 3,005.21
Myanmar Jan-Dec 544,613
Philippines Jan-Oct 1,590.25

Singapore Jan-Jun 4,200
Thailand
Viet Nam 19

Ol oINS W N

i
o

- Southeast Asia

Domestic Travelers 2020-2021

—

Brunei Darussalam Jan-Jun 41,503 59,199
ICambodia Jan-Dec 7,227,969 4,663,082
Indonesia Jan-Dec 518,588,962 N/A

Lao PDR Jan-Dec 1,581,100 615,648"
Malaysia Jan-Dec 131,700,000 N/A N/A

Myanmar Jan-Dec 2,574,876 7,273,266 182%
Philippines** Jan-Oct 1,590.25 12352 -92.23%
Singapore NA N/A N/A

Ol |IN|OO O BN

Thailand Jan-Nov 107,983,332 55,932,660
\Viet Nam Jan-Dec 56,000,000 40,000,000

*9 months - Southeast Asia
**Estimated number of trips

-
o
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Hotel Occupancy Rates 2020-2021

- Brunei Darussalam Jan-Sep 29.9%

Jan-Mar: 78.9%
Apr-Dec: 8.3%

- Indonesia Jan-Nov 33.63%
- Lao PDR N/A

- Malaysia Jan-Jun 27.8% 23.2%

Myanmar Jan-Dec 10.87 % 10.61 %
- Philippines* Jan-Sep 50.65% 59.77%

- Singapore Jan-Nov 55.8% 50.90%
- Thailand Jan-Nov 29.27% 11.89%

- Viet Nam Jan-Dec 5.00%

*Metro Manila Hotels Only

Cambodia Jan-Dec

Annual Contribution

ASEAN NTOs
Fund




ASEAN Tourism
Strategic Plan
2016-2025

Framework of ATSP (2016-2025)
Strategic Directions and Strategic Action Programs

jle, inclusive and balanced tourism development, so as to contribute significantly to the socio-economic well-being of A

SD1

Enhance competitiveness of ASEAN as a single SDZ
destination Ensure more sustainable and inclusive tourism

Strategic
Directions

1.1 Intensify Promotion and Marketing . e
2.1 Mainstream local communities and

public-private sector participation

1.2 Diversify tourism products

2.2 Ensure safety and security, prioritize
protection and maintenance of natural
and cultural heritage

1.3 Attract tourism investments

1.4 Raise capacity and capability of human
capital

2.3 Increase responsiveness to
1.5 Implement and expand standard for environmental protection and climate
fadilities, services and destinations change.

1.6 Implement and expand connectivity and
destination infrastructure

Strategic Action Programs

1.7 Enhance travel facilitation




ASEAN Tourism Strategic Plan 2016-2025

Background of ASEAN Tourism Strategic Plan 2016-2025
Increasing ASEAN’s competitive position in global markets
The prospects for economic growth driven by trade, higher-level
manufacturing, agriculture and tourism remains robust going forward.
ASEAN’s overall goal: “ inclusive, green and knowledge- based”
Tourism Sector: a leading player in contributing towards the overall

post 2015 ASEAN vision.

ASEAN Tourism Strategic Plan (ATSP)

ASEAN Tourism Strategic Plan 2011-2015-Vision

“By 2015, ASEAN will provide an increasing number of visitors to the region with
authentic and diverse products, enhanced connectivity, a safe and secure
environment, increased quality of services, while at the same time ensuring an
increased quality of life and opportunities for residents through responsible and
sustainable tourism development by working effectively with a wide range of
stakeholders

ASEAN Tourism Strategic Plan 2016-2025-Vision

“ By 2025, ASEAN will be a quality tourism destination offering a unique, diverse
ASEAN experience, and will be committed to responsible, sustainable, inclusive and
balanced tourism development, so as to contribute significantly to the socio-
economic well-being of ASEAN people.”
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ASEAN Tourism Strategic Plan 2016-2025

The Core Challenges are:
creating a better balance in the distribution of the benefits of tourism between the member
states;
reducing concerns over safety and security;
making cross border formalities more convenient and less costly;
reducing transportation and destination infrastructure congestion;
reducing the high cost of travel industry services in the region;
increasing participation by local communities in the tourism value chain especially in the less
developed yet tourism resource rich portions of the region;
reducing the vulnerability of the natural and cultural heritage assets and related populations to
climate change; and

developing destinations that are inclusive, green and knowledge-based.

ASEAN Tourism Strategic Plan 2016-2025

Ten Focus Areas of ATSP 2016-2025
endorsed by the 18" Meeting of ASEAN Tourism Ministers

Within the NTOs Purview Beyond the NTOs Purview

* marketing and promotion » travel facilitation

» product development/standards » safety and security

* human resource development * connectivity and infrastructure

* tourism investment * responsiveness to climate change
» quality tourism ( climate change, safety and

security)

* sustainable growth and development (including

inclusive tourism development)




_?e_

STRATEGIC DIRECTION 1:
ENHANCE COMPETITIVENESS OF ASEAN TOURISM

1.1 INTENSIFY PROMOTION AND MARKETING

1.1.1 Enhance the ASEAN tourism statistical framework

Undertake market
research on

tourist profiles )
and market Strengthen the ASEAN Market Research Group to carry out collection,

segments processing/analysis of data and dissemination of information and
insights and development of templates

m

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Feasibility High

Comments Activities to include but not limited to: (a) Evaluation of inclusion of ASEAN travel patterns and multiple-country trip
related questions in data instruments, (b) Development of statistical templates for the new products to be
developed and marketed, © Update of the ASEAN tourism statistics to reflect the dataset, (d) Conduct of
training/on the use of templates, (e) Updating/ monitoring of -tourism data for nature-based/cruise/culture and
heritage trails/CBTs/health and wellness, (f) Gathering/Collecting investment data

\




_9()_

1.1 INTENSIFY PROMOTION AND MARKETING
1.1.2 Expand the ASEAN regional destination-marketing program

Evaluate the current
arrangements for ATF
and TRAVEX.

Develop ATMS
for 2017-2020

Develop
ATMS for
2021-2025 Adoption of

Visit ASEAN Year 2017 the ATMS
Adoption of the ATMS

Adjust marketing programs based on

results of updated market research and
2017-2020 o AT

_-m

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Enhance partnership with NTO and private

sector for the ASEAN pass and marketing Review progress on and adjust partnership

products for nature-based/cruise/culture and arrangements to account for new thematic

heritage trails/CBTs/health and wellness in key products and market research

Feasibility High

Comments The ATMS will enhance application of ICT, social media and website and leverage on GOASEAN

1.2 DIVERSIFY TOURISM PRODUCT

1.2.1 Complete the ongoing and identify new product development and marketing approaches

Expand the

coverage of
ASEAN Implement-programs for

the new thematic

Tourism Develop new
products

Packages products

x--_-m

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Dialogue and implement with development partners for collaborative programs in product development and
marketing

Feasibility High

Comments
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1.4 Raise capacity and capability of tourism human capital

Continue the implementation of the ASEAN Mutual Recognition Arrangement (MRA) on
Tourism Professionals by:

Supporting the operation of the Regional Secretariat for Inplementation of MRA including the
operation and maintenance of the ASEAN Tourism Professionals Registration System

Implement/ monitor-the MRA and provide necessary
support to the regional secretariat

m

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Implementing Body ASEAN Tourism Professionals and Monitoring Committee
Feasibility High

Comments Refer to Regional Secretariat Structure and MRA Work Plans

1.4 Raise capacity and capability of tourism human capital

1.4.1 Continue the implementation of the ASEAN Mutual Recognition Arrangement
(MRA) on Tourism Professionals by:

1.4.1.2 expanding implementation of MRA to other related tourism and hospitality
jOb titles Develop toolboxes

Develop new for MICE Develop new
MRA Work Plan professionals  ysea work plan
2016-2020 Finalise ASEAN 2021-025
E;’:;gj::"f;{ e Training of Trainers/Assessors
far MICF pmfoccinn::lc

S OO ——

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Develop competency standards for new types of tourism
professionals identified based on the requirements of the industry
Continue implementation of MRA for all completed toolboxes
I
Feasibility High

Comments
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1.4 RAISE CAPACITY AND CAPABILITY OF TOURISM HUMAN CAPITAL

Prepare and implement the ASEAN Tourism Human Resources Development Plan in coordination with
the ATRM

Prepare the ASEAN
Tourism HRD Plan

Adoption of the Plan

Implement the HRD Plan

_---“-

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

i e

Feasibility High

Comments Covers capacity-building for those outside of MRA

1.5 IMPLEMENT AND EXPAND STANDARDS FOR FACILITIES, SERVICES AND DESTINATIONS

Promote the adoption and implementation of the ASEAN tourism standards certification system into the
policy and regulatory and tourism HRD frameworks of the Member States

Continue with the
completion of audit
checklist, training and
pilot testing for existing
standards

Disseminate the existing ASEAN Standards to all stakeholders through workshops, online, and other materials

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Completion of audit checklist, training

Continue with the and pilot testing for existing standards
completion of MICE

venue standard Continue with the development and implementation of recognition and awards system

Feasibility High

Comments
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1.5 IMPLEMENT AND EXPAND STANDARDS FOR FACILITIES, SERVICES AND DESTINATIONS

1.5.2 Identify and implement new ASEAN tourism standards

Identify-and-develop-new standards

_-_--_

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Develop audit checklist for new standards, and implement training
and pilot testing

Feasibility High

Comments

STRATEGIC DIRECTION 2:
ENSURE SUSTAINABLE AND INCLUSIVE TOURISM
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UPGRADE LOCAL COMMUNITIES AND PUBLIC-PRIVATE SECTOR PARTICIPATION IN THE
TOURISM VALUE CHAIN

2.1.1 Develop and implement the strategy on participation of local communities and private sectors in
tourism development

Identify best

practices at the sub-

regional groupings

for strategy paper

and funding Prepare framework

Work with SME Committee and other
relevant bodies in developing programs for
the MSMEs

) o o o o o o o o o o

Conduct study/survey on

resources and strategy paper

MSMEs
ASEAN Sustainable and Inclusive Tourism Development Committee
Feasibility High
Comments

2.2 ENSURE SAFETY AND SECURITY, PRIORITIZE PROTECTION AND MANAGEMENT OF
HERITAGE SITES

2.2.1 Work with official bodies and organizations in support of the protection and management of natural and
cultural heritage sites.

Prepare position paper to
advocate heritage protection
and management

an

Advocate for the protection and management of heritage sites

_--_-n-

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

e

Feasibility High

Comments
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2.2 ENSURE SAFETY AND SECURITY, PRIORITIZE PROTECTION AND
MANAGEMENT OF HERITAGE SITES

2.2.2 Work with official bodies and organizations in support of safety, security, and protection
of key destinations in ASEAN

Expand Manual on

Tourism Crisis Sharing best practices
Communication/Saf for handling safety and
ety and Security security issues
Guidelines

x----n-

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Update and revise
discussion paper

ASEAN Sustainable and Inclusive Tourism Development Committee
Feasibility High
Comments Collaborate with private sector and other badies in promoting sea and river cruise tourism circuits/products (integrated in position paper)

2.3 INCREASE RESPONSIVENESS TO ENVIRONMENTAL PROTECTION AND CLIMATE CHANGE

2.3.1 Work with official bodies and organizations to address-environmental, and enhance climate

change responsiveness
Update workplan

and continue
Improve dialogue with
workplan on relevant ASEAN
climate bodies and

changg and stakeholders
tourism

x----_-—

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Feasibility High

Comments
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o coe C ¢ ¢ | R R ¢
3’3’)38039?10agm(\?o%aa&]anqcu@ﬂc‘.qpn@g@o@q@meo@
(ASEAN Tourism Professional Monitoring Committee-ATPMC)

o 2 ¢ (‘h co ¢ C. cMc ¢ A C
33038uJagla:)goaal)uc§>°uj>e[3[cgeaqp_a[§gmceqaemeo%
(ASEAN Tourism Competitiveness Committee-ATCC)

o 3 = C (‘“ Ce (O L 5 C = C n g < C % C
:maguasgla&gM\?ocl%oeqaegu[glao%;mmes}?g wqpn@@:ﬁqpo&oceqa G603
(ASEAN Sustainable and Inclusive Tourism Development Committee-ASITDC)

° (el C ¢ ¢ ¢ i C o ¢
3325039aileaC(\l)UC?»?QCOBEGQ)WGQG(:D’)(IBU)GGPI‘@=@UG€+§(§ . '
00C0:TRM OOGCFG(YDHO% (ASEAN Tourism Resourcing and Monitoring and Evaluation
Committee-ATRMEC)

ASEAN National Tourism Organizations ~NTOs Meeting
TN B 33eﬁl::)oo:a21:330:(\3&$:mmn§€33§§aoézaaeo:(m3§5 355[(-_?4]5)

anaBudediayicadcsianandiang
(ASEAN National Tourism Organizations ~ASEAN NTOs)

Q o ¢ ¢ 00 [~ €. oc¢ \
3208005 +00§ 001 QO§! M§:0I: §):AYD:V0C§:3IDAVVCIY
(ASEAN, China, Japan and Korea National Tourism Organizations)

Q o 00 ] ¢ ¢ N
3208000 +32§U04): A0t C)0C$: 3¢
(ASEAN - India Tourism Working Group)

ma&bmgp:a%:op:qéc@:é%&sq:aa{g

(ASEAN- Russian Federation Tourism Consultation)
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0 « © ¢ ¢ cr-.e ¢
:maowaq:ogo:qoc§:o§@:qp:3:;o>p_3:3;>co:
ASEAN Tourism Ministers’ Meeting (M-ATM)
ma&x’)mgcglcuos;l ﬁﬁ:m:aﬁ:opx\?écqf: o$@:qp:aaoézaaco:
ASEAN+3 China, Japan and Korea Tourism Ministers’ Meeting (M-ATM +3)
ma&b+33§w a?pogxcq@c%o%@:qpmoé:saeo:
ASEAN+ India Tourism Ministers’ Meeting
0 o ] L cr.e ¢
3208000+ Q4 aq:qgo:qgoq:w@:qpmoemco:
ASEAN+ Russia Tourism Ministers’ Meeting

ATSP 2016-2025 Implementation Arrangements

Dialogue Partners

Other ASEAN Bodies
{DGICM, SEOM, STOM, SLOM, SOMHD,
G, €O, Cocl

International
Organizations

ASEANTA

Other Partners

ASEAN Tourism Competitiveness ASEAN Sustainable and Inclusive et m_: o ASEAN TOUURISM Professional
Committee Tourism Committee e Monitoring Committee
\‘y \&l
Project implementation unit headed by AMS NTO Project implementation unit headed by AMS NTO Reglonal Secsetarht
(comprising public & private technical representatives) {comprising public & private technical representatives)




(1) Brunei Darussalam

(2) Cambodia

(3) Indonesia

(4) Lao PDR

(5) Malaysia
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ASEAN Tourism Logos

w4 .
= Southeast Asia

4 ,\') \

CRUISE
SOUTHEAST ASIA

Il Green Heart of Borneo

™ g@ =-

.—" AJﬂ

A Kingdom of Unexpected [reasures
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Tourism Brands and Logos of AMS

(6) Myanmar _
DYV

(7) Philippines It's more funin the lE &
Phil ines%

(8) Singapore
Passion

(9) Thailand

(10) Vietnam

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022

ASEAN
TOURISM FORUM

16 ~ 22 Sosvory 2022
Shanovkville, Cambode

\ﬁ\ ; /"l

Ministry of Tourism,
A COMMUNITY OF PEACE Kingdom of Cambodia

AND SHARED FUTURE

<"~ Southeast Asia
7\ CAMBODIA

Jeer Uhe warmth
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Visit Asean 50

SOUTHEAST ASIAS
5() GOLDEN TRAILS

330£(1?)0(.Bl5‘)1$q|’)8§§ RSG&ESG&DE&G’SB

(Cooperation with ASEAN Centres)

AJC
*ASEAN-Japan Centre

ASEAN-JAPAN o:m£uS y cuo?oo%g:f

CENTRE

AKC
'.' *ASEAN-Korea Centre
ASEAN-KOREA CENTRE .mé& 25 n?‘:mz&“?g)*

C
cs




_30_

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022

h




ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022




ASEAN NTOs Media Briefing (ATF 2022)

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022
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ASEAN TOURISM FORUM 2022
ah Sihanoukville, Cambodia, 16-22 January 2022

’ B
"

ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022




ASEAN TOURISM FORUM 2022
Preah Sihanoukville, Cambodia, 16-22 January 2022

Thank You
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IRC Department, MoHT

i
\/

ASEAN MICE (Meeting Room/ Exhibition) Standard
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th n of ATSP is:
“By 2025, ASEAN will be a quality tourism destination
offering a unique, diverse ASEAN experience, and will be
committed to responsible, sustainable, inclusive and
balanced tourism development, so as to contribute
significantly to the socioeconomic well-being of ASEAN
people.”

tcurlsm prefessmnalsi and te

edcatlen and tram
provide opportumtles for cooperation and capacity
building across ASEAN Member States.
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~ 3.(MICE) Professionals- nce
- Exhibition

4.Event Professionals - Event
(1° Regional Workshop on Reviewing and Updating the ACCSTP) September 2019 ‘
(2" Regional Workshop on Reviewing and Updating the ACCSTP) from (29-6-2021)to (30-6-2021)with Video Conferencing

7. Water efficiency and water quality
8. Air quality management (indoor and outdoor)

9. Noise pollution control

10. Waste water treatment and management

| . Toxic and chemical substance disposal management
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4. Awareness-building about Environmental Protection and
Cleanliness (3 indicators)

5. Green Spaces (2 indicators)

6. Health Safety and Urban Safety and Security (4 indicators)

7. Tourism Infrastructure and Facilities (5 indicators)

Q ur
6. Quality food and beverage services
7. Quality accommodations
8. Performance of CBT Friendly Tour Operators (CBT FTO)




-Go -

6. Hygiene & Cleanliness- (House (kitchen, bedroom & toilet), Surrounding compound,
Food preparation)

7. Safety & Security-(Safety training, Safety features for facilities/activities, Briefing on
safety aspects, Emergency rescue and evacuation

8. Marketing — (Promotion activities, Partnership with tour operators, VWeb marketing

9. Sustainability- (Economic sustainability, Environmental sustainability, Sociocultural
sustainability

» 19 Requirements * 21 Requirements

MIN 0 MARKS
MAX 21 MARKS

MIN 0 MARKS
MAX 22 MARKS

Design & Amenities
EMS Facilities

» 27 Requirements « 16 Reguirements

0 MARKS
MAX 29 MARKS

MIN 0 MARKS
MAX 18 MARKS
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2. Place 50
3. Service 100
4. Personnel 125
5. Product 50
6. Equipmentitool l 50
7. Management 75
8. Environment 50
Total score 500

Physical Setting (32
indicators)

* Meeting Room Physical
Setting & Functions (8
criteria)

* Meeting Room’s Compound
(10 criteria)

- * Meeting Room’s Public
Areas. (8 criteria)

» Safety/Security/Emergency
Facilities (4 criteria)

* Organizer’s Access to
Meeting Room (2 major
criteria

echoalogy (10 Service (13 indicators)

indicators)
* Light & Audio-Visual » Coordination & Service
Operations (4 criteria) Improvement (3 criteria)
* Power & Air-Conditioning + Staff (7 criteria)
System (4 criteria) * Environmental Protection
* Other Services (2 & Community (2 criteria)
criteria)



Technology
I

| evelzlp the quality ¢ _
employment and economic development




~Go-

3@809 (9) @ ASEAN Tourism Cooperation G@g:GéZU)&@QI(YS

GROUP (B)
1
S
ASEAN
TOURISM 6
CooperatioN Vi

Content

Imﬁ%;. TH‘i.“L":“ND 1. ASEAN Member States including Dialogue Partners

\
El ('( RN

i

zs

2. ASEAN Plus 3 Countries (China, Japan and Korea)

i’i‘.e!:mm oogeomper A5 3. ASEAN-India
R, el o 4, ASEAN-Russian Federation 3-2-2022

Y4, Southeast
Asia

)
3

3
veh

Tourism in ASEAN

ASEAN  Tourism
Agreement signed
by Heads  of

e Ministerial Understanding ASEAN Member
- on
Tourism : States at Phnom
Forum) in 1998 .
(Philippines). Penh, Kingdom of

Cambodia on the
4th day of
November 2002.
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Objectives of ATA

(1) To cooperate in facilitating travel into and within ASEAN;
(2) To enhance cooperation in the tourism industry among ASEAN Member States in order to improve
its efficiency and competitiveness

(3) ;I'o substantially reduce restrictions to trade in tourism and travel services among ASEAN Member
tates;

(4) To establish an integrated network of tourism and travel services in order to maximize the
complementary nature of the region's tourist attractions;

(5) To enhance the development and promotion of ASEAN as a single tourism destination with world-
class standards, facilities and attractions;

(6) To enhance mutual assistance in_human resource development and strengthen cooperation to
develop, upgrade and expand tourism and travel facilities and services in ASEAN; and

(7) To create favorable conditions for the public and private sectors to en aée_ more deeply in tourism
development, intra-ASEAN travel and investmentin tourism services and facilities

Member States shall draw up the necessary Protocols, Memoranda of Understanding or any other instruments to carry out the
provisions of this Agreement. In the implementation of these instruments, two or more Member States may proceed first if other
Member States are not ready to implement these arrangements. The ASEAN Tourism Ministers shall supervise, coordinate and
monitor the implementation of this Agreement.

"4, Southeast
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Cooperation Mechanism

Cooperation
Frameworks

——————— Eadosed

and Policy
Guidance

Now 25% M-ATM

55t ASEAN NTOs

Summits
Ministerial Understanding
ASEAN Tourism Agreement

A

Contribution Coo v

ASEAN NTOs
of US$ 30,000 iy >
y tion ‘
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ATCMs/WG V. 5 Partners
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: Workshops/ National
Reporting Seminars/ PPP
and Seeking 1 Papers
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Myanmar’s Rolesin ASEAN Tourism Cooperation
* Chairman of ATPMC (2018-2019)

* Vice Chairman of ATRMEC (2020-2021)

* Vice Chairman of ATRMEC (2022-2023)

Myanmar Lead Coordinating Activities

* ASEAN Tourism Investment Guide

* ASEAN Common Competency Standards for Tourism Professionals
* Completed Phase (1)-Reviewing and updating ACCSTP (32 Job Titles, 233 Tool Boxes)

* Proceeding to Phase (2)- Packaging Rules and Competency Standards for each
qualification level.

@ Southeast
%7 Asia

International Organizations & Development Partners

Tourism
Research
Association
Economic
Research
Institute for

ASEAN and East
Asia (ERIA)

US-ASEAN
Business
Council

Tourism
Cooperation

Korea
Center
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Cooperation Areas

Organizations/

No. Dartners Policy Sharing HRD  Promotion  Digital Research
Recommendation Information

1.  ASEAN China Center v v Vv v

2.  ASEAN Japan Center v v v v

3.  ASEAN Korea Center v v v v

4. UNWTO v v v

5. PATA v

6. WTTC < v v

7.  ASEANTA v v 4 v

8. ATRA v v Vv

9.  US-ABC v v

10. ERIA v v
"4, Southeast
’y‘k‘ Asia

ASEAN Plus Three Tourism Cooperation

Cooperation Framework Implementation Mechanism

Myanmar Lead Coordinating Activity: Develop tourists’ guidebook in Chinese, Japanese and Korean Language
to promote in national or APT’s events
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B A ASEAN Plus Three Visitor Arrivals
| No. | Memberstate | Period | 2020 | 2021 | Growth(%) |
Brunei Darussalam Jan-Sep 61,304 2,697 -95.5%
n Cambodia Jan-Dec 1,306,143 196,495 -85.0%
BEN indonesia Jan-Nov 3,888,844 1,484,884  -61.8%
BN L0 POR Jan-Dec 886,447 N/A
B malaysia* Jan-Jun 4,252,997 50,613  -98.8%
BN myanmar Jan-Dec 903,343 130,947 -86%
Philippines Jan-Oct 1,449,138 118,996  -91.79%
Singapore Jan-Nov 2,742,443 306,450 -88.8%
PEN Thailand Jan-Nov 6,695,840 197,372 -97.05%
BTN viet Nam Jan-Dec 3,686,779 3500  -99.9%
&8 China** Jan-Dec 27,200,000 31,980,000 18%
Y sapan Jan-Nov 4,057,155 233,783 -94.2%
EEN Rep. of Korea Jan-Nov 2,456,774 876,853  -64.3%
TOTAL ASEAN PLUS THREE 59,587,207 35,582,590 -39.38%
"4, Southeast
%7 Asia

ASEAN- India Tourism Cooperation

Cooperation Framework

« TOR & MOU (5 Year)

* Work Plan (2021-2022)
* 15 Projected Activities

* Sustainable Tourism, Knowledge and
Skill Development, Investment,
Connectivity, Quality Tourism,
Promotion

ASEAN-India Tourism Ministers Meetings
(M-ATM-India) Since 2008

* Now 9th M-ATM-India

* ASEAN-India Tourism Working Group
Meeting (ASEAN India TWG) (Since 2006)

* Now 27th

Myanmar Lead Coordinating Activity: Development of Quality Tourism and Standards to ensuring the safe
opening of ASEAN and India in the Post Pandemic
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ASEAN-Russian Federation Tourism Cooperation

Cooperation Framework Implementation Mechanism

» ASEAN-Russian Federation Tourism
Ministers Meetings (M-ATM + Russia)

* ASEAN-Russian Federation Tourism

Consultation Meeting since 2007
(Now 12t)

X4, Southeast
e Asia

Key Achievements during the Pandemic

Meetings/ Webinars Outcomes

* Ministers Meetings (8) times

* NTOs Meetings (13) times

* Committee Meetings (16) times

* Working Groups (5) times

» Workshops/ Webinars (more or less 30 times)
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Observations & Recommendations

» Tourism Cooperation in ASEAN keeps going well.

* International/Regional Partners EYE ASEAN Tourism and there are opportunities
to strengthen the cooperation.

* ASEAN Tourism Cooperation frameworks and its areas are getting deep and
wide.

» Cooperation of DHT Regional Offices, Related
Ministries, MTF and Private Sector are still very
important.

» Expected advantages of ASEAN Cooperation???
(Standards/ ASEAN MRATP/ Responsible /
Sustainable/ Quality Tourism Development)

» Strategic Cooperation ?? (Follow or Lead/
Business Travellers)

‘/) @ CAMBODIA 1# ASEAN ;' ‘: Southeast Asia

THE TWENTY-FIFTH MEETING OF ASEAN TOURISM MINISTERS

19 JANUARY 2022, PREAH SIHANOUK PROVINCE. CAMBODIA

( ol 'L "/‘ .
e | | )




_(?()_

30 Gﬁ ASEAN Tourism Policies and Guidelines caRicss ooc@:ﬂm

DET"0D=ESIT=0

ASEAN Tourism Policies
and

Guidelines
GROUP-C

Presentedby

Thida Aye

Assistant Director

Tourism Promotion Department
3-2-2022 1
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: ASEAN Tourism Strategic Plan
ASEAN Tourism 2016-2025

Strategic Plan VISION
2016-2025 “By 2025, ASEAN will be a quality tourism

destination offering a unique, diverse ASEAN
experience, and will be committed to responsible,
sustainable, inclusive and balanced tourism
development, so as to contribute significantly to the
socioeconomic well-being of ASEAN people.”

STRATEGIC DIRECTIONS

1: To Enhance The Competitiveness of ASEAN As
A Single Tourism Destination

2: To Ensure That ASEAN Tourism Is Sustainable
And Inclusive

“By 2025, ASEAN will be a quality tourism destination offering a unique, diverse ASEAN

ASEAN Tourism Strategic Plan  [Pissseiaselviiusiohmssmmpsmamm s
2016-2025
General Framework : s01 502

Enhance competitiveness of Ensure that ASEAN tourism is
ASEAN as a single tourism sustainable and incdusive
destination

To implement the ATSP 2016-2025 through

four Committees:

* The ASEAN Tourism Competitiveness Committee

*« The ASEAN Sustainable and Inclusive Touris
Development Committee

« The ASEAN Tourism Resourcing, and Monitoring a

Evaluation Committee

5
g
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* The ASEAN Tourism Professional Monitoring Committe
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By 2025....

At the 23rd Meeting of ASEAN Tourism
Ministers, commended the work of the ASEAN
National Tourism Organisations (NTOs) and
their Committees in implementing the ASEAN
Tourism Strategic Plan (ATSP) 2016-2025 and
took note that 47 out of 73 activities or 64.4
per cent of the ATSP have been

implemented or completed.

Summit { [ | F"'

i

Chairman’s Statement of the 38th and 39t ASEAN Summits
(26-10-2021- Video Conference)

Adopted the Bandar Seri Begawan Declaration on the Strategic and Holistic Initiative to Link ASEAN Responses to
Emergencies and Disasters (ASEAN SHIELD), which is a strategic, holistic, cross-sectoral and coordinated approach
across the three ASEAN Community Pillars, to ensure ASEAN's collective, rapid, effective and timely response in
mitigating the impacts of different types of emergencies and disasters that have or may affect the Southeast Asian
region, with a view to better protect the society, economy and the broader developmental agenda.

Key Deliverables---

Encouraged the maintenance of necessary interconnectedness in the region by facilitating, to the extent possible, the
essential movement of people, especially essential business and official travels between and among ASEAN
Member States, while safeguarding public health in line with our efforts to combat the pandemic.

Highlighted the importance of strengthening regional and international cooperation to safely restart and rebuild
ASEAN tourism industry as a significant contributor to economic and social advancements and a major source of
employment, income and livelihoods of people and local communities in the region, noting that tourism is one of the
hardest-hit sectors during the COVID-19 pandemic.

Encouraged ASEAN Member States, relevant Sectoral Bodies of ASEAN and other stakeholders including the
private sector to continue the collaboration efforts and explore innovative measures to contribute its implementation.
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Bandar Seri Begawan Declaration on the Strategic and Holistic Initiative to Link ASEAN
Responsesto Emergencies and Disasters (ASEAN SHIELD)

Pakse Declaration on ASEAN Roadmap for Strategic Development of Ecotourism Clusters and
Tourism Corridors (22-6-2016, ASEAN Ecotourism Forum 2016, Lao PDR)

ASEAN Declaration on an ASEAN Travel Corridor Agreement Framework (12-11-20, 37"" ASEAN
Summit, Vietnam)

ASEAN Declaration on Digital Tourism (12-11-20, 37" ASEAN Summit, Vietnam)

Phnom Penh Declaration on a more sustainable, inclusive and resilient ASEAN Tourism (4-2-
2021, 24" M-ATM)

Phnom Penh Declaration on Transformation ASEAN Tourism (Drafted on 25" M-ATM)

Bandar Seri Begawan Declaration on the Strategic and Holistic

Initiative to Link ASEAN Responses to Emergencies and
Disasters (ASEAN SHIELD)

PROMOTE AND IMPLEMENT the Strategic and Holistic Initiative to Link ASEAN Responses to
Emergencies and Disasters (ASEAN SHIELD), which is a strategic, holistic, cross-sectoral and coordinated
approach across the ASEAN Community, to ensure ASEAN’s collective, rapid, effective and timely
response in mitigating the impacts of different types of emergencies and disasters affecting the
region;

EMPHASISE the need to improve communication and linkages among ASEAN processes and
mechanisms to swiftly and effectively prepare for and respond to emergencies and disasters, as
well as, to optimise or streamline the use of existing measures and ASEAN processes, in order to shield
and protect the ASEAN Community, with a view to minimising disruptions and ensuring continuity in the
daily lives and services for the people
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Pakse Declaration on ASEAN Roadmap for Strategic

Development of Ecotourism Clusters and Tourism Corridors

IDENTIFY, plan and develop sustainably an inter-connected network of ecotourism destinations and sites
(ecotourism clusters) across ASEAN Member States, which are linked to major overland roads, waterways, sea
or air routes (tourism corridors);

ENCOURAGE concerted action for the balanced sustainable development of ecotourism, through partnerships
between relevant stakeholders;

ENCOURAGE, where appropriate, the possibility of making reference to the relevant programmes and
frameworks of the World Tourism Organization (UNWTO), the Pacific Asia Travel Association (PATA), the
Global Sustainable Tourism Council (GSTC), the International Union for Conservation of Nature (IUCN) United
Nations Development Programme (UNDP), the Wildlife Conservation Society (WCS), the World Wildlife Fund
(WWF), ASEAN Heritage Park (AHP) as well as ASEAN centres, organisations, financial institutions and
countries outside the region to potentially cooperate in the field of ecotourism development in ASEAN;
ENCOURAGE establishing a high profile public-private partnership Regional Network under Chairmanship of
Lao PDR, with the participation of national, regional and international experts, and having the mandate to
develop a Road Map laying the foundation for developing comprehensive and sustainable ecotourism clusters
and tourism corridors, a Conceptual and Operational Strategy to undertake this ambitious initiative; and an
Action Plan for its practical implementation through integrated policies and actions;

DEVELOP a comprehensive and informative ASEAN ecotourism under the existing ASEAN Tourism website

ASEAN Declaration on an ASEAN Travel Corridor Agreement

Framework

Adopted at the 37" ASEAN Summit held virtually via video
conference on Thursday (12/11/20).

Decide to take steps towards the establishment of an ASEAN
travel corridor arrangement framework to facilitate essential
business ftravels among ASEAN Member States, while
prioritising public health safety, particularly in controlling the
transmission of the COVID-19, without precluding the
application of the framework to other categories of travel in the
future;

The ATCAF provides a common set of pre-departure and post-
arrival health and safety measures to protect the well-being
and safety of people in ASEAN, taking into account the
application of digital and innovative technologies in facilitating
the compliance of travelers with the applicable health protocols
and safety measures of the ASEAN Member States.

10
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ASEAN Declaration on Digital Tourism

Promote greater cooperation among ASEAN member states to identify
tourism opportunities and gaps in the digital transformation journey and
encourage technological innovation such as the development of new digital
platforms, digital database systems and digital value chain connections;
Create favorable conditions to facilitate the development of tourism polici
infrastructure to reduce barriers to entry and encourage the adoption of
technology and innovation among tourism businesses and communities s
MSMEs;

Enhance capadty building and develop human resource development progra
with a focus on up-skilling and re-skilling the tourism workforce;
Encourage the research, development and application of advanced technologigs
innovations in tourism; i
Aftract investments to implement digital technology in areas such as prouc
development, tourism promotion, tourism safety and security and quality destination
experiences to improve the overall user experience and benefit the tourism workforce,
businesses and communities;

Encourage the use of digital solutions to promote safe and seamless travel
experiences in Southeast Asia both during and after the current COVID-19 pandemic
and ease travel facilitation

1"

Phnom Penh Declaration on a more Sustainable, Inclusive and
Resilient ASEAN Tourism

® Encourage closer collaboration between ASEAN Member States as well as with relevant international
organizations and tourism stakeholders to achieve a sustainable, inclusive and resilient ASEAN Tourism
sector for greater socio-economic growth while safeguarding the diverse cultures and rich biodiversity in the
region;

® Strengthen regional efforts to revitalize and build a more sustainable, inclusive and resilient ASEAN
tourism through expeditious development of a Post COVID-19 Recovery Plan for ASEAN Tourism and
taking into account best international practices, local response and recovery policies and the lessons learnt
from the COVID-19 pandemic to better respond to changing global tourism trends;

® Promote the development of sustainable, responsible and inclusive tourism to ensure fair and equal
employment and development opportunities, with special emphasis on MSMESs, vulnerable groups and
other affected communities;

® Enhance capacity building by providing better access to up-skiling and re-skilling training courses,
educational exchange programmes and regional research networks for tourism professionals in areas such
as digital technologies, innovation, ecotourism and entrepreneurship, which will contribute to greater talent
development and empowerment, as well as diversified markets and product offerings.

12




Phnom Penh Declaration on Transforming ASEAN Tourism
drafted on the 25t M-ATM

/Forge closer cooperation between ASEAN Member States and tourism stakeholders, as well as relevant
international organizations, to transform ASEAN tourism by improving creativity, innovation and digitalization,
while balancing social, economic and environmental benefits for the region with the aim of strengthening the

\ resilience of regional businesses, industry and communities, in preparation for future crisis; )

Strengthen regional efforts to restore and build confidence for travel resumption through -effective
implementation of the Post-Covid-19 Recovery Plan for ASEAN Tourism, ASEAN Guidelines on Hygiene and Safety
\for Professionals and the Communities in the Tourism Industry, and other safe travel options;

J

/Promote the ASEAN tourism transformation effort to ensure that tourism recovery is successfully supported to |
reduce adverse socio-economic impact, strengthen inclusiveness, and create fair and equal competition, in
particular for MSMEs, as well as to ensure the creation of an enabling and entrepreneurial environment through

\ relevant policy framework; Y

’Enhance technology and digital knowledge among tourism professionals and entrepreneurs, in particular
MSMEs, through development of transformative and innovative programmes, aimed at equipping them with the
Clecessaw digital know-how and skill;

4

Promote capacity building and human resource management programmes especially through sharing best
practice

-

[ [ ums |

1) The ASEAN Tourism Crisis Communication Team (ATCCT) (11-2-2020, |,
Jakarta, Indonesia)

2) Strengthening Cooperation to Revitalize ASEAN Tourism (29-4-2020)

3) The Post-COVID-19 Recovery Plan for ASEAN Tourism (21-9-2021)

4) The 25th Meeting of ASEAN Tourism Ministers- M ATM (19-1-2022)

5) The 9th Meeting of ASEAN-India Tourism Ministers (19-1-2022)

6) The 21st Meeting of ASEAN Plus Three- China, Japan, Republic of Korea
Tourism Ministers (19-1-2022)

7) The 1st Meeting of ASEAN-Russia Tourism Ministers (19-1-2022)
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The ASEAN Tourism Crisis Communication Team (ATCCT)

The dedicated COVID-19 webpage on the ASEAN Tourism

website provides updates on travel restrictions and
quarantine information.
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https://www.visitsoutheastasia.travel/quides/the-asean-tourism-crisis-communications-team-atcct/
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Strengthening Cooperation to Revitalize ASEAN Tourism

AGREE to:

1. Foster ASEAN coordination in expediting information exchange on fravel related health and other necessary
measures undertaken by ASEAN Member States to control the spread of the COVID-19 outbreak through the
enhanced operation of the ASEAN Tourism Crisis Communication Team (ATCCT), with a view to providing
timely and reliable information for inbound and outbound travelers and tourism operators throughout this region;

2_Intensify ASEAN’s National Tourism Organisations’ (NTOs) collaboration with other relevant ASEAN sectors,
especially in health, information, transport and immigration, as well as with ASEAN’s external partners, relevant
international organisations and the international community, to jointly implement measures and build on each
other’s platforms to promote a comprehensive, transparent and early response to mitigate and alleviate the
impact of COVID-19 and future crises;

3. Enhance closer cooperation in the sharing of information and exchange of best practices among ASEAN
Member States as well as with ASEAN Dialogue Partners on the responses to the crisis, communications
readiness, connectivity coordination, national relief efforts and measures to support the tourism sector, as well
as capture key learnings in a post-crisis review report for ASEAN Member States’ reference to better manage
future pandemics or crisis;

16
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Strengthening Cooperation to Revitalize ASEAN Tourism cont’

4. Implement clear policies and measures to bolster confidence among domestic and international visitors to
Southeast Asia, including the development of clear standards and guidelines for a safer and healthier work
environment to protect our workers and communities in the hospitality and tourism-related industries,
destinations and establishments in ASEAN Member States:

5. Support the development and implementation of a post COVID-19 Crisis Recovery Plan without undermining
efforts to safeguard public health, which includes, but not limited to, building up ASEAN tourism capabilities,
engaging with industry stakeholders to instill business and consumer confidence, exploring creative and
innovative solutions to stimulate the tourism sector especially through the use of digital technologies, ensuring
top of mind recall of the region in our marketing efforts and joint tourism promotion programmes with the goal to
advance ASEAN as a single tourism destination;

6. Expedite both micro- and macro-economic policies, among others, providing technical support and financial
stimulus, tax alleviation, capacity and capability building, especially digital skills, for travel and tourism
stakeholders, with special emphasis on micro, small and medium enterprises (MSMESs), vulnerable groups and
other affected communities; and

7. Pursue cooperation with ASEAN Dialogue Partners, relevant international organisations and industry
stakeholders to build a resilient and prepared Southeast Asia to effectively implement and manage sustainable 4;
and inclusive tourism in the aftermath of a crisis.

The Post-COVID-19 Recovery Plan for ASEAN Tourism

Reopening, Recovery, Resilience

® The Post-COVID-19 Recovery Plan for ASEAN Tourism provides detailed regional plans, new mandates
and innovative measures for ASEAN, as a region, for safe reopening of the tourism sector.

® The Recovery Plan was developed in alignment with the ASEAN Tourism Strategic Plan 2016-2025 and
the Phnom Penh Declaration on a More Sustainable, Inclusive, and Resilient ASEAN Tourism.

G I I | | "
: ii. To enable
|.T<tzojggr;:lort safe and lii. To ensure iv. To reinvent v. To prepare
e seamless that recovery tourism e
ST restoration of is underpinned services to resilieﬁe il
o adaptatigl infra-ASEAN by principles of drive S
to the and sustainability competitivenes preparedness
= : international and inclusivity; s; and -
requirements; travels:
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ASEAN The 25 Meeting of ASEAN Tourism Ministers

AND SHARED FUTURE

® Reopening ASEAN Tourism:

o  Agreed to announcing the gradual reopening of ASEAN Tourism

© Endorsed the ASEAN Guidelines on Hygiene and Safety for Professionals and Communities in the
Tourism Industry
Endorsed the ASEAN Safe Travel Stamp

o Endorsed the second edition of ASEAN Community-Based Tourism Standard, and

o Endorsed the Guidelines on Recognition of Prior Learning (RPL) for ASEAN Tourism Professionals
under the work plans of the ASEAN Mutual Recognition Arrangement on Tourism Professionals, and

o Endorsed the Phnom Penh Declaration on Transforming ASEAN Tourism to be submitted to the 40th
ASEAN Summit for adoption.

ASEAN

A COMMUNITY OF PEACE

mswsne  The 25t Meeting of ASEAN Tourism Ministers cont’

® Positioning ASEAN as a Single Tourism Destination by 2025

Repriotized the implementation of ASEAN Tourism Strategic Plan (2016-2025)-

(1) Adoption of measures and Iinitiatives to support the digitization of ASEAN Tourism

(i) Strengthening the data and information network

(i)activities to promote connectivity and travel facilitation to and within the ASEAN

Launched the ASEAN new Visit Southeast Asia tourism brand- “ A Destination for Every Dream”
® Enhancing ASEAN Sustainable and Inclusive Tourism

© Three Strategic Action Programmes

(i) upgrade local communities and public-private sector participation in the tourism value chain

(i) ensure safety and security, prioritize protection and management of heritage sites

(iil) increase responsiveness to environmental protection and climate change

Endorsed the Phnom Penh Declaration on Transforming ASEAN Tourism

20
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ASEAN

A COMMUNITY OF PEACE
AND SHARED FUTURE

ASEAN new Visit Southeast Asia tourism brand-“ A Destination for Every Dream”
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ASEAN The oth Meeting of ASEAN-India Tourism Ministers

AND SHARED FUTURE

The meeting

® \Welcome the designation of 2022 as the “ASEAN-India Friendship Year”;

® Noted that investment in tourism is a key factor in the rehabilitation of tourism, aimed at socio-economic
rehabilitation for the reduction of poverty of the people of ASEAN and India;

® [Examined and evaluated the action plan to ensure the implementation in accordance with the ASEAN-
India Tourism Cooperation Action Plan 2021-2022;

® Reaffirmed its commitment to intensify collaborative efforts among public, private, cross-national and
regional partnership to reopen tourism safely in ASEN and India;

® Recognized the importance of digital technologies especially during the COVID-19 crisis

® | ooked forward to enhancing the cooperation in exchanging knowledge and capacity building to enhance
a clean and green community in ASEAN and India towards sustainable tourism

22
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The 215t Meeting of ASEAN+3 (China, Japan and ROK) Tourism
Ministers

The meeting applauded the tourism cooperation activities of
® China

A HE—FBBD
o Month of ASEAN Cultural and Tourism, Beijing, China (11! April 2021) ASEAN-China Centre
©  ASEAN-China Culture and Tourism Exhibition, Beijing, China (4-21 June 2021)
©  ASEAN-China Culture and Tourism Week, Changsha, China (26-31 December 2021)

Implementing a project under Master Plan on ASEAN Connectivity 2025 to enhance

ASEAN Tourism Digital Platforms to promote Southeast Asia as a single tourism
destination to the Chinese market

® Japan
© Japanese sentiments on traveling to ASEAN webinar series in September and October
2021 [\\3 ASEAN-JAPAN CENTRE
New ASEAN travel website (https://travel.asean.or.jp/) \/

o Training for ASEAN tourist guides, site managers and officials by using digital tools,
non-personal interpretation

o ASEAN Tourism Promotion Pavilion, Seoul, Korea (24-27"" June 2021) @ ASEAN-KOREA CENTRE

o Seminar on ASEAN-Korea Tourism 2021
©  ASEAN Week 2021 (5-6 October 2021)
©  ASEAN-Korea Tourism Capacity-building Workshop for Cambodia and Lao PDR on

29t November 2021 2

ASEAN The 15t Meeting of ASEAN-Russian Federation

A COMMUNITY OF PEACE

Tourism Ministers

The meeting
® FExpressed their shared commitment o accelerate tourism recovery in ASEAN and Russia,

® FEndorsed the ASEAN-Russian Federation Tourism Work Plan 2022-2024, which focuses on

strengthening the ASEAN-Russia tourism cooperation in the next 2 years and priortises ASEAN-Russia
tourism recovery:

o Support continued consultations between ASEAN and Russian Federation to promote tourism

cooperation;

o0 Collaboration on professional training and advancement in the field of tourism;

©  Best practices in ensuring tourists’ safety;

o  Encourage people-to-people movement between ASEAN and Russia; and

o Encourage collaboration for sustainable and inclusive tourism in ASEAN and Russia,

24
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hitps://asean.org/joint-media-statement-of-the-first-meeting-of-asean-russian-federation-tourism-ministers/
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